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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN
Cnncok N3MeHSAILWUX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-903,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n us3roToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npofaBuamMmu Npu npodaxe TOBAPOB (BbIMOMHEHUM pPabOoT, OKa3aHWWM YCNyr),
yCTaHaBnvMBaeT npasa noTpebutenenn Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 WX W3roToBUTENAX (MCMOMHMTENAX, MpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUS, UCTMIONb3YeMbIE B HAcTosALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTanLwmin UnNM UCnonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMENHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3AHHbIX C OCYLLIECTBIIEHMEM NPEeANPUHMMATENBCKON AeATENBHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3alMOHHO-MPaBoBOM (OPMbI, a Takke
WHAUBMAYaAnNbHbLIN NpeanpyHMMaTenb, NPOM3BOAsLLME TOBAPbl AMs peanu3auum notpebutensm;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOW (OpMbl, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCMyryM noTpedbuTensamMm no
BO3ME3HOMY J0roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaANbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEOUTENAM MO 4OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKE, UK YCIOBUSAM JOroBopa (npu nx
OTCYTCTBMM WUIN HEMOJIHOTE YCIOBMI OOBLIYHO MpeabsBnaemMbiM TpeboBaHMAM), Unu Lenam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebutenem npu 3akmnoyeHuu [OoroBopa, uMnv obpasuy v (Mnm) onMcaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbI HEZOCTaTOK WM HegocTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeOLHOKPATHO, UMW MPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs!, Unu apyrne nogobHble HeOOCTaTKY;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nMmyllecTBa noTpebutens u oKpyxawlwen cpedbl Npu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU U yTURM3aUmK, a Takke 6e30nacHOCTb Npouecca BbINOMHEHNS paboTbl (Oka3aHus ycryru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYANbHBIA NpeanpuHMMaTtenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
OeaTenbHOCTb, WNW opraHv3auus, co3fgaHHad Ha Tepputopumn Poccuiickon ®degepaumm  n3rotoBUTENEM
(npogaBuomM), B TOM 4MCNe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpeeneHHole YHKUMN Ha OCHOBaHUW JOroBopa C M3rotoBuTenem (MpoaaBuoOM) M YNONMHOMOYEHHblIE MM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOMBMAYaAmNbHbIN  NpegnpuHMMaTenb, 3aperucTpupoBaHHbIN  Ha  Tepputopum  Poccuiickon  depepauumn,
BbIMOMHSAOLWMIA onpeaeneHHble PYHKUMM Ha OCHOBaHWM JOroBopa C u3rotoBuTenem (NpogasLOM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YNONHOMOYEHHBIA WM Ha MPUHATME MU
yaoBrneTBopeHne TpeboBaHuii noTpedbutener B OTHOLLEHMM TOBapa HeHaaiexallero kayecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK  UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopum
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLWUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0BnacTu 3awmTbl NpaB notpeburenen

1. OTHOLWweHnA B 06nacTy 3awwmThbl NpaB notTpebuTtenen perynupytotcsa paxgaHCKMM Kogekcom Poccuinckom
depnepaumm, HactoAwmm 3akoHOM, OpyrMmn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNMpaButenbcTBo Poccuiickon degepaumm He BnpaBe nopyyatb hegeparnbHbiM opraHamMm MCNOSNHUTESNbHON
BMNacTu NPMHUMAaTh akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpedutenen.

MpasuTtensctBo Poccuiickon ®enepauumn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMOfTHOMOYEHHOro WHOVBMAYANbHOrO npeanpuHMmarens,
umnopTepa) npasuna, obsasaTenbHble MPU 3aKMHOYEHUM W UCMOSMHEHWM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabeHuns, JOroBOpPOB O BbINOMHEHUN paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccuiickon dJep,epau,VM YCTaHOBJ1€HbI MHbIE MNpaBuia O 3aliuTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexagyHapogHoro
gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3almTsl NpaB notpedurtenen

MpaBo noTpebuTtenenm Ha npocsBelieHMe B ob6nacTy 3awmtbl npaB notpebutenen obecneymBaeTtcd
NnocpeacTBOM BKITIOYEHUS COOTBETCTBYOLMX TpeboBaHM B defeparbHble rocygapcTBeHHbIe 06pa3oBaTenbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMmbl, a Takke MNOCPeACTBOM OpraHM3auun cucTteMbl WHopmauum
notpebuTtenen ob nx npaeBax U 0 HEOOXOANMBIX 4ENCTBMSAX NO 3aLLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH nepenatb NOTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOpPE YCMNOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
ob6s3aH nepedatb notpebutenio ToBap (BbIMOMHWTL pPaboTy, oOkKasaTb YCNyry), COOTBETCTBYOLMUA OBbIYHO
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npeobsBngeMbiM TpeboBaHUSAM U NPUroAHbIA ANS uUenew, AN KOTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNoNHUTENb) NPUY 3aknioveHn gorosopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINONHEHUA paboTbl, OoKasaHWs ycnyru), npoaasel (MCNOMHUTEND)
065a3aH nepepgaTb NoTpebuTtento ToBap (BbINOMNHWUTL paboTy, okasaTb YCNyry), NPUroAHbLIA ANA UCMOMb30BaHWS B
COOTBETCTBUM C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnm) onucaHuo nNpogasel, 06a3aH nepedatb NOTpedbuTEnto ToBap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey (MCnonHUTenb) 06s3aH nepedatb NOTpebuTento ToBap (BLINONHUTL PadoTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLUNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. NMpaBa 1 06s3aHHOCTN M3rOTOBUTENS (MCMONHUTENS, NpoAaBLa) B 06nacT yCTaHOBMEHUS cpoka
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENBHOrO0 NCMONMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHune KOTOPOro WM3rotoButenb (MCMOMHUTEmNb) 0basyeTcs
obecneuynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbBHOrO
Nonb30BaHWsl, B TOM YMCME KOMMIEKTYIOLWMX M3Oenun (getanen, ya3noB, arperaToB), KOTOpble MO MUCTEYEHWUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb AN XKU3HUW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpesa
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA €AMHMLaMWN BPEMEHM, a TakkKe UHbIMW eguHULamMu
n3MepeHus (kunometpamu, MeTpamMv W MPOYMMM  eOuHWLaMKM M3MEepeHus wucxods u3  PYHKLMOHAMNbHOro
Ha3HayeHusi ToBapa (pe3ynbrata paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMmeyaHue.

O nopsiake ycTaHOBNEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHble B MYyHKTE YeTBepTOM CTaTbu 5
OaHHOro JOKYMeHTa, B CBA3u ¢ TpebosaHuamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl nMTaHus, napdioMepHO-KOCMeTNYecke ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XMMUA ©
MHble Noao6Hble ToBapbl (PaboTbl) M3roToBUTENb (MCMONHUTENb) 0093aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuoa,
MO NCTEeYeHNM KOTOPOro ToBap (paboTa) cumTaeTcss HENPUrogHbIM AfS UCNOSb30BaHNSA MO HAa3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbInONHEHVe paboTbl), Ha KOTOPbIM AOMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH HEe YCTaHOBEH,
3anpeLiaeTtcs.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHMe KOTOporo B cnyvae obOHapyxeHws B ToBape (paboTe) HegocTaTka M3roToBWUTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTens,
nMnopTtep obs3aHbl yaoBNeTBOpuUTb TpeboBaHus noTpebuTens, yctaHoBMNeHHble cTatbsiMu 18 1 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb BnpaBe MpuHATbL 06A3aTenNbCTBO B OTHOLUEHUW HeOOCTaTKOB ToBapa, OBHapYKEeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OOMONMHUTENBHOrO 0bs3aTenbCTBa U3roTOBUTENs, CPOK OEWCTBUSA Takoro obs3atenbcrBa v
nopsiAoK OcyLLecTBreHNs notpebutenem npas No Takomy 06593aTenbCTBY ONpeaensitoTCa N3roToBUTENEM.
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(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BripaBe yCTAaHOBUTL HA TOBAp rapaHTUIAHbBIA CPOK, ECININ OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpogaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEeOOCTATKOB ToBapa, OOHapYKEHHbIX Mo
NCTEeYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMNEHHOMO N3roTOBUTENEM (AOMOMHMTENBHOE 0083aTENbLCTBO).

CopoepxxaHne pononHUTenbHOro obsisaTenbCcTBa nNpodaBua, CPOK AeNcTBMs Takoro obsAsaTtensctea u
NopsiOK OCYLLEeCTBMNeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnpenenstTcs AOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButens (NnpogaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, OOHapYyXeHHble B TeyeHue
CpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA 6 ctatbu 18
HacToswero 3akoHa, a Mocrne OKOHYaHUsI cpoka AeNCTBUSI AONOJNTHUTENbHOIo obs3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsi 6. O643aHHOCTb U3roTOBUTENS 06ECNEYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO 0BCMyXMBaHUSA
ToBapa

WNarotoBuTtens 0b6a3aH obecneyntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYeHWe ero cpoka cnyxool. [ns
3TOM Uenu u3rotoBuTenb obecneunmBaeT PEMOHT M TEeXHUYEcKoe ObCnyxuBaHuMe ToBapa, a TakkKe BbINYyCK U
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTA U TEXHUYECKOro 0bCcnyxXunBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeYeHuWe Cpoka MPOW3BOACTBA TOBapa M MOCMe CHATUA ero C
NPOM3BOACTBA B TeYeHUe cpoka cnyxObl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWe AeCATW feT CO OHSA
nepegayn ToBapa notpebuTenio.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu O6bLIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEeHNs, TPaHCNOPTUMPOBKM 1 yTunusauumn 6ein 6esonaceH Ans XusHu, 3opoBbsa noTpedutens,
oKpyXawLlen cpefpbl, a Takke He NPUYUHAN Bped umyllecTBy notpebutens. TpebosaHus, KOTOpblE AOMXHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANS XWU3HW U 300POBbS NOTpebuTens, okpyxarwlewn
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebuTens, sABnsiTcA 06a3aTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro CpoKa cnyx0bl nn cpoka rogHoCcTu ToBapa (paboThl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3rotoBuTENb (MCMOMHUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, oH 06593aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeyeHue
[ecATn neT co AHA nepefaymn Tosapa (paboTbl) noTpeduTtento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbIO WM UMYLLECTBY noTpebutena BcreacteBMe HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn anga 6e30nacHOCTM UCMoNb3oBaHUSA ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9TW NpaBuna B COMPOBOAMTENbHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMpOBKON MnU MHbIM crnocoboM, a nmpogasel, (MCMOMNHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBIIEHHOM WM MOPSIAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneymBawlimMe ux 0e30MacHOCTb ANs KWU3HW, 340pOBbsA  NOTPebuTens,
oKpyXatLlen cpefbl U NpegoTBpalleHne NpUYMHEHNUST Bpeda MMYLLECTBY NoTpebutens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexuT obsasaTenbHOMY MOATBEPXOEHUIO B MOpsOKe,
npegycMoTPEHHOM 3aKOHOM U MHBbIMM NPABOBbLIMU aKTaMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaeTtcsi npogaxa ToBapa (BbINMOMHEHWE paboTbl, Oka3aHWe ycryrn), B TOM 4MCIe MMMOPTHOrO
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ToBapa (paboThl, ycnyru), 6e3 nigopmaumm o6 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUS TPeOOBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.
(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBrneHo, 4To npu cobnogeHnn noTpebutenem yCTaHOBMEHHbLIX MPaBUST MCMNOMNb30BaHUS,
XpaHeHWs1 N TPaHCNOPTMPOBKK ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 340POBbI0 U
umyulectsy noTpebutens, oOkpyxawwen cpege, M3rotoButenb  (MCNoMNHWTENb, npogasel) o006s3aH
Hes3amennuTenbHO NPUOCTAHOBUTL €ro MpoOM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuUYMH Bpeda, a B
HeobxoouMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (NnotTpedbutenen).

Ecnu npuymHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNOJSTHOMOYEHHbIV (hbefepanbHbii OpraH MCMONHUTENbBHON BNacTv MPUHMMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErNO pbiHKa M (MNKn) OT NoTpebuTensa unu notpebuTtenen B nopsake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycrnyru), nognexaT BO3MELLEHUNIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. [NpaBo notpebutensd Ha uHdopmaumio o6 nsrotosutene (McnonHUTene, NPoAasLe) N O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHMs HEOOXOAUMMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), peXxrMe ero paboThbl U peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLLEeN cTaTbh MHpOPMaUNS B HArnsgHoOM 1 gOocTynHon bopme AoBoauTes oo
cBefeHus notpedbutener npu 3aknioYeHMM [OOrOBOPOB KyMfM-NpPoAaXXuM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cchepax obcnyxuBaHUs noTpeduTenein, Ha PyccKOM
A3bIKe, @ AOMOMHUTENBHO, N0 YCMOTPEHMIO N3rOTOBUTENS (MCMOMHUTENS, NpoAasLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmaumsa o6 nsrotosutene (McnonHnTene, NnpoaasLe)

1. MsrotoButenb (McnonHutens, npopasel) obsisaH gosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HavMMeHOBaHWE) CBOEW opraHu3auunM, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
Mpoaasel (MCNONHUTENDB) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutenb, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHumaTtens - OOfDKeH NpefocTaBuTb
noTpebutento MHgopmaLmnio O rocyqapCTBEHHOW pernctpauMum M HauMeHOBaHWM 3aperncTpupoBaBLUEro ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBuoOM), MOANEXUT
NVLEH3NPOBaHMI0O N (MNWN) UCMOMHUTENb UMEET rocygapCTBEHHYH akKpeauTauuio, OO CBeAeHus notpebutens
AormkHa 6biTb goBegeHa MHAOpPMaLUMsa O BUAe AeATENbHOCTM U3roToBuTens (MCnonmHuTens, npogasua), HoMepe
nvueHsun n (Mnu) HoMepe CBMAETENbCTBa O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nvueH3sun n (Mnu) cBMAeTEnNbCTBa, a Tawkke MHdopmauus ob opraHe, BblAaBLUEM yKa3aHHble NULEH3U0 U (1nn)
CBVAETENbCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauus, npegycmoTpeHHast nyHkTamu 1 M 2 HacToswewn cTatbW, AofpkHa OblTb goBegeHa Ao
cBefeHus notpebuTenen Takke NpUM OCYLWECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OGCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLIeHNAX, Ha ApMapkax, C NMOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, bblToBoe
N UHble BMAbI 0OCMNyXMBaHUS noTpebuTenein OCyLeCTBASIOTCS BHE NMOCTOAHHOrO MecTa HaxoXxgeHus npogasua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb MoTpebuTento
HeobxoouMy0 1 JOCTOBEPHYK MHGOpMauuio o0 ToBapax (paboTtax, ycnyrax), obecrneumBatoLLyo BO3MOXHOCTb WX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAaMm ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdpopmaumm oo notTpedbutens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.
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2. Mudopmaumsa o ToBapax (pabotax, ycnyrax) B 06s3aTtenbHOM nopsgke OPKHa cogepxaTh:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHOe YCTaHOBMEHHOEe 3aKkoHoAaTenbCTBOM Poccuickon
depepaumnm O TEXHUYECKOM perynupoBaHMM U CBUAETENbCTByOLWlee 006 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HayveHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nuTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMEe HaMMEHOBaHME WCMOMb30BaHHLIX B MpoOLecce W3roTOBMNEHUs
NPOAYKTOB MUTaHMs NuLLeBbIX A06aBOK, BMONOrMyeckn akTUBHbIX 0O6ABOK, MHPOPMALIMSA O HANU4MM B NpoayKTax
NUTaHMS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMDULNPOBAHHbLIX OPraHu3MoB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnser 6ornee OeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHuW, OO YCNoBUSAX MPUMEHEHUS U XPaHEeHWs NPOAYKTOB MUTaHUdA, O
crnocobax U3roToBneHnsa rotoBbix 6moa, Bece (06beme), Aate U MecTe M3roTOBIIEHUS M YNakoBKM (pacdacoBKM)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHUAX ANs WX MPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CoAepXaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWS NpW OTAENbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenbLCTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Y1ce npu onnaTe ToBapos (pabor,
YCIyr) yepes onpefeneHHoe BpeMsi nocre nux nepegayu (BbiMOMHEHUs, oKa3aHusi) NoTpebuTento, NoHy CymMmmy,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycnosusi adodekTnBHOro n 6esonacHoro ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apeKTBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeboBaHNe O HanM4mm
Takon UHdopmaLmm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u o0 MOBbILLIEHUN
3HepreTmyeckon ahPeKkTUBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0bl UM CPOK rofHOCTM ToBapOB (paboT), yCTAHOBMEHHbIV B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHus O HeobxoouMbIX OENCTBUSIX NOTPebUTenst MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpU HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NPeACTaBnsT ONACHOCTb ANS XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUIOAHBIMW AN
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), oMpMeHHoe HavMeHOBaHWe (HauMmeHoBaHue) U3roToBUTEnNs (MCMOMHUTEns,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio o6 obs3aTtenbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALEro 3aKoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv 3aTo UMeeT 3HayeHne, ncxoas U3 xapakrepa pabotsl (ycnyrum);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKa3aHUW pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKanbHbIX MPOU3BEAEHUNA.

(ab3ay BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem toBap Obin B ynoTpebneHunM UnvM B HEM YCTPaAHANCA HegocTaTok
(HegocTaTku), NoTpedbuTento JosmkHa ObITe NpegocTaBneHa nHdopmaLms 06 aToM.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHBbIM CMOCOOOM, MPUHSTBIM ONS OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MIHdpopmaums o6 obssaTensHom
NnoATBEPXKAEHMN COOTBETCTBMSI TOBApPOB NpeACTaBNAeTCcs B Nopsgke M cnocobamu, KOTOpble YCTAHOBIEHbI
3akoHogarenscTBoM Poccuiickonn ®efepaumm 0 TEXHUYECKOM pErynupoBaHuu, u BkIoYaeT B ceba cBegeHus o
HOMepe AOKYMEHTa, NoATBEPXAALEro Takoe COOTBETCTBME, O CPOKe ero OencTBusa M o6 opraHusauuu, ero
BblAaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KOHcyanaHTn.ﬂI-OC www.consultant.ru CtpaHunua 7 13 28

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
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A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npogaBLa (MCNONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun TOproenu, GbITOBOrO M UHbIX BUAOB
obcnyxumBaHus notpebutenen yctaHaBNMBaeTCs NO PeLLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BRacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOIO CamoyrnpaBneHust.

2. Pexxvm paboTbl opraHn3aumii, OCyLLEeCTBASAIOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro U MHbIX
BMAOOB 006CNyXmBaHuUs noTpebutenen n He ykasaHHbIX B NyHKTe 1 HACTosLen cTaTbu, a Takke UHAUBUAYANbHbIX
npegnpvHuMaTenen ycTaHaBnMBaeTCs MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (UCnonHMTENs) QOBOAMTCA OO CBefdeHus notpebutenen wu [OImKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaaexallylo MHopmaumuo o
ToBape (pabote, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTErnbHO MOMyYMTb MpU 3akmYeHun
gorosopa wuHdopmauumio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeLLEeHUs yObITKOB, MPUYMHEHHBIX HEODOCHOBAHHBIM YKIMOHEHMEM OT 3aKIOYeHUss AOroBopa, a ecnv 4oroBop
3aKMI0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEeHWs u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYINX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT ucnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbtaT paboTkl, ycnyru,
€CInu 370 BO3MOXHO MO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNONHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofHOM M AOCTOBEpPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCreACTBME HemnpeaoCTaBMneHns
eMy MOofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BrnpaBe noTpeboBaTtb
BO3MeELLEHUs1 TaKOoro Bpeda B Mopsiake, NpeAyCMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie NosiHOro
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHbIX NPUPOOHLIM OObekTaMm, HaxoAswmmcs B COOCTBEHHOCTW (BnageHum)
notpebutens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHu notTpebutens o Bo3MelleHMn yBbITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
UN1 HegoCTaTOYHO MOMHOW UHdopmaunen o ToBape (pabote, ycnyre), HEOBXOAMMO UCXOANUTb U3 MPEaNONOXeHNs
06 oTcyTCcTBMM y NOTpebuTens cneumnanbHbIX MO3HaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3rOTOBUTENS (UCMOMHMTENS, NpoAaBLa, YNONMHOMOYEHHOW OpraHn3aumnn unm
YNOJTHOMOYEHHOMO MHAMBUAYANbLHOIO NpeanpuHuMaTens, umnopTepa) 3a HapyLleHue npaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMONMHUTENb, MNpoAaBel, YMNOMHOMOYEHHas
opraHusaums UnNn ynorIHOMOYEHHbIN MHAMBUAYaAMNbHLIA NpeanpuHUMaTenb, UMNopTep) HeCeT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, NMPUYUHEHHbIE NOTPedbuTento, NoAnexaT BO3MELLEHNIO B
MOSHOM CyMME CBEPX HEYCTOWMKM (MeHW), YCTAaHOBNEHHOW 3aKOHOM MU JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLeHME YObITKOB He 0cBOOOXOAKT M3roToBUTENSA (MCMONMHUTENS,
npoagasLa, YMNOMHOMOYEHHYIO OpraHuM3auuio UNu  YNosIHOMOYEHHOro WHAUBMAYaNbHOro npeanpuHuMmarens,
nMmnopTepa) OT UCTIONTHEHWUS BO3NOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCMOMHMTENb, MpoAaBel, YNOMHOMOYEHHas OpraHu3auus WM  YnoSTHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTrens, uMMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
06a3aTensCTB WM 3@ HeHaanexalwlee WCrNonHeHne obss3aTenbCcTB, €ecnvm  JOKaXeT, YTO HEMUCNOSHeHue
065a3aTenbCTB UNU UX HEHaANEeXallee MCMNOoNHeHWe NPOoM3OoLLIIo BCNeACcTBME HENPeodoNnnMMOon Cufbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (NeHu), NpeayCMOTPEHHOW 3aKOHOM MMM OOrOBOPOM,
noanexaT yOOBrEeTBOPEHUIO U3roTOBUTENEM (MCNONHUTENEM, NpogaBLOM, YNOMHOMOYEHHOW opraHusaunen wnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTEPOM) B 4OOPOBONBHOM NOPSKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNMpu yoosnetBopeHun cyooM TpeboBaHwi noTpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHuMsauum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHne B JOOPOBOSIbHOM MOPSAKE YOOBNETBOPEHNS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHuem B 3awwmTy npaB noTpebutens BbiCTynaT obwecTBeHHble 06beanHeHnsa notTpebutenen
(nx accoumauun, Co3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada NnepevncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanue.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MnM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEeACTBME HEOOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpel, NPUYMHEHHBIN KWU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCMNEACTBUE KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHBIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB TOBapa (paboThl, ycryru), NOAMNEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOro BCreACTBME HeAoCTaTKoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpea, NPUYUHEHHBIN XW3HW, 340POBLI UNN UMYLLECTBY MOTPEOMTENS, NOAMEXUT BO3MELLEHUIO, ecnu
Bpen NpUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0bl UM Cpoka roaHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaT paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CryXObl MM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, nNubo noTpebutento He 6Gbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAOpPMaLMsa O CpoKe CNyXObl UM Cpoke rogHocTw, NMbo noTpebutens
He Obln NPoOMHAOPMMUPOBaH O HEOBXOOAMMBIX OEWCTBUSX MO UCTEYEHUU CpoOKa CNyXObl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTart paboTbl) Mo
NUCTEYEHMM I3TUX CPOKOB MPEACTaBMsieT OMNacHOCTb ANs XW3HW U 300pOBbsl, Bpen MOLMNEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro MNPUYNHEHMS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa MW3roToBUTENb (MCMOMHUTENL) He
YCTaHOBMI Ha ToBap (paboTy) CpoK crnyxObl, Bpen NoanexXuT BO3MELLEHUIO B Crly4ae ero npu4MHeHus B TeYeHne
OeCsTU NneT co AHA nepefayun ToBapa (paboTbl) noTpeduTento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBIEHMS ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).

Bpen, nNpuWYMHEHHBIM BCNeACcTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIGOpY NOTEpneBLUErO.

Bpen, npuuYMHEHHbIM BCRNeAcTBME HefocTaTkoB  paboTbl MMM yCnyrk, MOAMNEXMT  BO3MELLEHUIO
UCMNOSHUTENEM.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbIA XXW3HW, 300POBbLI0 MU
UMyLLECTBY MNOTpebutenss B CBA3M C MCMOMb30BaHMEM MartepuarnoB, 00OPYAOBaHUSA, WMHCTPYMEHTOB M WHbIX
CPeAcTB, HeobxoauMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHusi YCnyr), He3aBMCUMO OT TOrO,
MO3BOSIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTbH MX 0COObIE CBONCTBA UK HET.
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5. MsroToBuTENb (MCMOMHUTENb, NPOAaBeL) 0CBOOOXAAeTCA OT OTBETCTBEHHOCTM, €Cl JOKaXeT, YTo Bpen
NMPUYMHEH BCNEACTBME HEMPEOoAOoSIMMOM CUMbl UMW  HapylleHusi noTpebuTenem YCTaHOBMEHHbIX MNpaBui
MCNOMb30BaHUs, XpaHEHUs! UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O komneHcauun MmopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcauunsi MmopanbHoro Bpeaa

MopaneHbIi Bpef, NPUYMHEHHbIA NoTpebutento BCneacTBME HapylLeHUs U3rotoButenem (MCNOMHUTENEeM,
npoAaBLOM, YNOSIHOMOYEHHON OpraHusaumei Wnu YnorHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTtenem,
UMNopTepPOM) npaB noTpebutens, NpeaycCMOTPEHHbIX 3aKkOHaMM M NpaBoOBbIMU akTamu Poccunckon deapepaumu,
perynupylowmMy oTHoweHus B obnacty 3awmTbl npaB notpebutenen, Nognexut KoOMNeHcauum npUYMHUTENEM
Bpeda Mnpu Hamu4ymMm ero BuvHbl. Paamep komneHcaumn MopanbHOro Bpeaa onpeaensieTcsi CyaoM M He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBseTCs HE3aBMCMMO OT BO3MELLLEHMS UMYLLLECTBEHHOIO Bpeaa 1

NMOHEeCEeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENLHOCTL YCNOBUIM AOrOBOPA, YLEMISIOWMX NpaBa notpebutens

1. YcnoBusa gorosopa, ylemnsiowue npasa notpebutensi no cpaBHEHMIO C NpaBunaMu, YCTaHOBMNEHHbIMU
3aKOHaMWU WM MHbIMW NpaBoBbiMKM akTamu Poccunckon degepaumm B obnactv 3awutbl npaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCMOMHEHMA OOrOBOpa, YLEMISLWEero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM noffiexart BO3MELLEHMIO N3roTOBUTENEM (UCNIONHUTENEM, MPOAABLIOM) B MOMTHOM 00bEME.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
nprMobpeTeHNEM MHBbIX TOBApOB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCNEACTBUE HApPYLUEHNS €ro
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycryr), BO3MeLlaloTCsi NpoAaBLOM (MCMOMHUTENEM) B MOJTHOM
obbewme.

3anpelaetcs obycnosnueaTb yAOBneTBopeHue TpeboBaHun noTpebuTtenen, NpeabsBAsSemMbiX B TeYeHune
rapaHTUHOrO CpoKa, YCNOBUSIMU, HE CBA3aHHbIMY C HegocTaTkamun ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHWTEnNb) He BripaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnnadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHWUTENHA) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notTpebutens Ha BbINOMIHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NUCbMEHHON hOopMe, ECIIN MHOE HE NPefYCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CraTbs 16.1. dopMbl 1 NOPSAAOK OnnaTel NPV NPoAaxe ToBapoB (BbINOMHEHUU paboT, oka3aHun ycryr)
(sBegeHa d®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutenb) obs3aH obecneynTb BO3MOXHOCTb OnnaTbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMS HaUMOHAlNbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakKe HanuWyHblX pacyeToB MO Bblbopy
norpeburens.

0O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycryr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaLUWOHANbHOM CUCTEMbl MMATEXHbIX KapT He pacrnpocTpaHseTcs Ha
CyOBLEKTOB NpeanpuvHMMATENbLCKOW OEATENbHOCTU, Y KOTOPbIX 4OXO04 OT OCYLLECTBMEHUs npeanpuHUMaTenbCcKon
OeATenbHOCTW, OMnpedensiemMbldi B MOPsiAKe, YCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon dPepepaumm o
Hanorax u cbopax, 3a npeaWwecTBYOWNA KaneHAapHbI ro4 He MpeBblaeT MnpeferibHble  3HaYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccuinckon deaepaumm ang MUKponpeanpusTun.

(B peq. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NPOuM3BOAMTLCA NOTpebutenem B COOTBETCTBUM C yKazaHUMEM
npogasua (MCNOMHWTENHA) MyTeM pacyeToB 4epe3 CyObEeKTOB HaUMOHANbHOW MNATEXHOW  CUCTEMB,
OCYLLECTBMSAIOLLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenscTBom Poccuiickon depepaunm o
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HaUMOHanbHOW MNNaTEeXHOW CUCTEME, €CNN MHOEe He YCTaHOBMEeHO deaeparnbHbiMX 3aKoHaMW WU MHbIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanMYHbIMN OEHEXHbIMU CpeAcTBaMm 0b6s3aTenscTBa notpedutens
nepea NpoaaBuoM (UcnonHuTenem) no onnarte ToBapoB (paboT, yCcnyr) cYATalOTCS MCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCNOMHUTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaoWwemMy AeATENbHOCTL MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboTt, ycnyr) nytem nepesoda MpenocTaBnsieMblX noTpedbutenem HamnuyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obssatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAOTCS UCMOMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXH bIX
CpeacTB C MOMEHTa BHeCceHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTty (cybareHTy), OCylWeCTBASWNM OeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTeXXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpMMeHsAeMbiX (hopMm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTpPebuTens neped NpodaBLOM (MCMNOMHWTENEM) MO onflate TOBapoB
(paboT, ycrnyr) cunTaroTCa UCMOMHEHHLIMU B CYMMeE, YKa3aHHOW B pacrnopshKeHnW O NepeBoae AEeHEXHbIX CPeacTB,
C MOMEHTa NoATBepPXAeHNS ero NCNonHeHns obecnyxmeatoLen noTpedbutens KpeauTHOM opraHnsaumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuyHblie LieHbl B 3aBUCMMOCTWM OT crnocoba mx onnaTbl NocpencTBOM
HanWYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix (opM Be3HannyHbIX pac4eToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASIETCS CY0M.

2. Vickn o 3awmuTe npaeB notpedbuTenen MoryT ObiTb NpeabsaBneHbl N0 BbIGOpY UCTUa B Cyf NO MECTY:

HaxXOXOEHMA opraHM3auuun, a ecrnim OTBETUYMKOM SIBMSIeTCA WHAMBMAYanbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTenbCTBa unun npedbiBaHNs UCTLA;

3aKNIOYEHMS UNN UCTIOSNTHEHNST OrOBOpA.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npeabsaBEH B Cya N0 MECTY HaXOXAeHWs ee hunuana nnm NnpeacTaBMTeNnbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MoTpebuTenu, MHble UCTLbI MO UCKaM, CBA3aHHLIM C HapyLleHWeM npaB noTpebuTenei, ocBOOOXOAOTCH
OT ynnarbl rocygapCTBEHHOM NOLUNHBI B COOTBETCTBUM C 3aKoHOoA4aTenbCcTBOM Poccuiickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B cnyvyae obHapyxeHus B ToBape HeAOCTaTKOB, €CMN OHW He Dbl OroBOpeHbl NPoAaBLIOM,
no cBoemy BblOOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOW e MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYron Mapku (Mogenwu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTpaHEeHVUs HedOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UCnpasrieHne noTpedbuTenemM unm TpeTbMM N1LOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
cyMMbl. [o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NoTpedbutens AOMKEH BO3BPATUTL TOBap C HeAOoCTaTKaMu.

Mpu atom noTpebutenb BnpaBe nNoTpeboBaTb Takke MOSIHOrO BO3MELLEHUS] YObITKOB, MPUYUHEHHBLIX eMy
BCMeACTBUE NpPOAaxu ToBapa HeHagnexalwlero kayectBa. YObITKM BO3MeLLAlOTCS B CPOKM, YCTaHOBIEHHbIE
HacTosLWMM 3aKOHOM AN yAOBNETBOPEHUsI COOTBETCTBYHOLLMX TpeboBaHu noTpebuTens.
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B OTHOLWIEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtenb B criydyae oBHapyXeHWst B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniavyeHHON 3a Takow
TOBap CyMMbl MO0 NpeabsBUTL TPeboBaHNE O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAernv, apTuKyrna) unu Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYMHOW LUeHbl B
TedyeHve nATHaguaTn OHen co AHS nepenayvy notTpebuTento Takoro ToBapa. 1o uctevyeHmMn aToro cpoka ykasaHHble
TpeboBaHusa nognexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

obHapyxeHune CcyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHNst He4OCTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs TOBapa B TeYEHMEe KaKOOro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHNUS! €ro pasfnnyHbIX He4OCTaTKOB.

lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApPOB yTBEpKaaeTcs MpaButensctBomM Poccuinckon ®eagepauuu.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HAcCTOsILEN CTaTbW, NPeabaBNATCS noTpedbutenem npogasuy nmbo
YMNONMHOMOYEHHOW opraHu3auumn Unmn ynonHOMOYEeHHOMY MHANBMAYaNbHOMY NpeanpuHuMaTento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B absauax BTOPOM WM NATOM MyHKTa 1
HacTodAWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atux TpeboBaHuin noTpedbuTens Bnpase BO3BPaTUTbL M3rOTOBUTENIO UK MMNOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENS KACCOBOrO MM TOBApHOro Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusl NOKYMKN TOBapa, He SABMSIETCA OCHOBaHUEM AN OTKa3a B Y4OBNETBOPEHUN €ro TpeboBaHUiA.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHM3auusi WM YNOSIHOMOYEHHbI  WHAMBUAOYAbHbIN
npeanpuvHuMarTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cnyvae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [NoTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasl opraHu3auus unn ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMartens, MMnopTep o6s3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKCrnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTaTbsMU
20, 21 wn 22 HacTtosiwero 3akoHa pAna  YOOBNETBOPEHUST COOTBETCTBYHOLIMX TpeboBaHwui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacus c ee
pesynbTaTamMu OCMOPUTL 3aKIHYEHNe TaKon aKcnepTusbl B cyaebHoM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaocTaTKM BO3HWKNW BCneacteue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBUTENb), NOTPEOUTENDL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMMNOpTEPY pacxodbl HA NPOBEAEHME IKCNEPTU3bl, a Takke CBA3AHHbIE C €€ NPOBEeAEHNEM pacXodbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey (M3roToBuUTEmMb), YNOMHOMOYEHHAA OpraHM3auns UMM YNONHOMOYEHHbIN WHAUBUAYAlbHbIN
npeanpuHUMaTernb, UMNopTep OTBeYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
€Ccnv NoTpebuTenb JOKAXET, YTO OHU BO3HUKIN A0 NepeAayun ToBapa noTpebutento unm no npudmMHam, BO3HMKLLNM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, nNpogaBel (M3roTOBUTESb),
YMOMTHOMOYEHHAasi OpraHmn3aumsi UNn ynosIHOMOYEHHbIN NHAMBUAYASbHbIA NpeanpuHUMaTenb, UMNOpTEP OTBeYaeT
3a HegoCTaTKM TOBapa, eCiv He OOKaXKET, YTO OHWM BO3HWKNM MOCIEe nepegayun ToBapa notpebuTento Bcneacrene
HapyLLleHus noTpebuTenem npaBu UCMNONb30BAHUSA, XPaHEHUS UMM TPAHCMOPTUPOBKN TOBapa, AEACTBUMI TPETbUX
TNAL, UM HEMPEOLONMMOWN CUTbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bornee nATv KUNnorpamMoB Afs PEMOHTA, YLIEHKM,
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3ameHbl M (M) BOo3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CurlaMu M 3a cYyeT npojaBua (M3rotoBuTens,
YMNOSTHOMOYEHHOW OpraHM3aumvM Wnu YnorHOMOYEHHOro WHAMBMAYanbHOrO npeanpuvHumartensi, uMmnoprtepa). B
cry4ae HEUCMNONHEHUs [OaHHOW 00A3aHHOCTM, a TakKke Mpu  OTCYTCTBMM npodaBua (M3roToBMTENS,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YnonHOMOYEHHOrO0 WHAMBUAYanbHOrO npeanpuHMMarens, uMmnopTtepa) B
MecTe HaxoxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Unu ynonHOMOYEHHbIN
WHOUBMAYaANbHLIN NpeanpyHMMaTens, uMnopTep) o06s3aH BO3MECTUTb MNOTPebMTento pacxodbl, CBS3aHHbIE C
OOCTaBKOW U (Mnn) BO3BPATOM yKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsBneHus notpebutenem TpeboBaHWi B OTHOLLEHNM HEAOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTE NPEAYyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOSIHOMOYEHHOW OpraHuM3auuM WM YNoriHOMOYEHHOMY  MHAUBMOYaNbHOMY
npegnpvHUMaTento, MMMOpTEPY) B OTHOLIEHWW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuMn TOBapoB, Ha KOTOpPblE rapaHTUMHbIE CPOKM WU CPOKU TOOHOCTU He YCTaHOBIIEHbI,
notpebutens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrnm HegocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbIN
CpOK, HO B Mpegernax OBYX NeT CO AHA nepegaum ux notpebutento, ecnu 6onee anutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucyMcnseTca co AHA nepefjadv ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIOTCA CO OHSA U3rOTOBMEHNsI TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMNMNEeHNs1 KOTOPOro onpeaenseTca COOTBETCTBEHHO cyObekTamu Poccuiickomn
degepaummn ncxods U3 KNMMaTUYECKUX YCITOBMIN MeCTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, MO No4Te, a Takke B CNy4asx, €Crim MOMEHT 3aknioYeHns Aorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebutento He coBnagalT, 3TU CPOKUA UCUYUCNHAKOTCA CO OHS
AocTaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBua (B YacTHOCTM, TOBap HYXOaeTca B cCheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN Nnn cbopke, B HEM UMEKOTCS HeJOCTaTKN), rapaHTUNHBIA CPOK He TeYeT 40 YCTpaHeHUs NpoaaBLOM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKW, YCTAHOBKM, NMOAKMYEHUSA, cOOpkU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCSKOTCA CO AHS 3aKIOYEHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTu ToBapa onpefensieTca NepnoaoM, UCHUCISIEMbIM CO OHSA M3rOTOBMNEHMS TOBapa, B TeYeHune
KOTOpPOro OH nNPUroOAeH K MWCNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpoM ToBap MpuUrogeH K
NCMOMb30BaHUI0.

MpoOomknTensLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb Obs3aTernbHbiM TpebGoBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT yCTaHaABNMBATLCA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOWMNE U3OENNA N COCTaBHbIE YACTU UCHUCNIAOTCA B TOM XXe Nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOWN ToBap.

[apaHTUIHbIE CPOKM Ha KOMMMEKTYLNe W3Oenus U COCTaBHblE 4YacTM TOBapa CYUTAKTCHA pPaBHLIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AOoroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTyloLWee usgenve u COCTaBHy 4acTb TOBapa B OOroBOpE YCTAHOBMIEH rapaHTUWHBIA CPOK MEHbLUEW
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIN CPOK Ha OCHOBHOE wu3genve, notpebutens BrnpaBe NpeabsABUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMIMMEKTYIOLWEro M3genus M COCTaBHOW YacTu ToBapa, npu KX
oBHapyXeHun B TeYeHVEe rapaHTUNHOIO CpoKa Ha OCHOBHOE M3genue, ecrim MHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gonbluer NpOOOSPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTeNb BNpaBe NpeabsBuTb TpeOoBaHMSA B OTHOLLEHUN HELOCTATKOB
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TOoBapa Mnpu yCnoBuu, YTO HEOCTATKM KOMMIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHMe rapaHTUAHOTO Cpoka Ha
3TO u3genve, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOrO CpoKa Ha OCHOBHOW TOBap.

4. Cpokw, yka3aHHble B HAacTOsILLIEN cTaTbe, AOBOASATCA OO CBeAeHUs1 noTpebutens B MHopMauum o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasax, koroa npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT MeHee [BYX feT U
HeJocTaTkM ToBapa ObHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe nNpeabsABMTL MNpoAaBuy (M3roToBuTEN) TpeboBaHMA, NpeaycMOTpeHHble cTatben 18
HacTodwero 3akoHa, ecnu JOKaXeT, YTO HeAOCTaTKu ToBapa BO3HMKIM OO0 ero nepegayum notpebutento unu no
nNpvyYnHaM, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH dPeaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbIsIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe npeabsBuTb
N3roToBUTEMO (YNOSTHOMOYEHHOW OpraHvM3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, €CIN JOKaXET, YTO OHW BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu No NpMYNHaM, BO3HUKLLKMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHme MoXeT
ObITb NMPeabsABNEHO, €CnM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NeT CO AHSA nepejayn ToBapa
noTtpebuTento, B TeYeHNe YyCTAaHOBMEHHOIO Ha TOBap CPoka Crnyxbbl Unu B TeYeHMe OeCATU NET CO OHS nepeaayu
TOBapa NoTpebuTento B Criydyae HeyCTaHOBIEHUSA Cpoka cnyxObl. Ecnun ykasaHHoe TpeboBaHne He yaoBNeTBOPEHO
B TeYeHue ABaguaTtu OHEW CO OHA ero npegbsasneHus notpebutenem nnm obHapy>KeHHbIM UM HeAOCTaToOK ToBapa
SIBNSAETCHA HEYCTpPaHMMbIM, NOTpebuMTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTL M3roTOBUTENHO (YNONMHOMOYEHHON
opraHu3aummM  Wnyu  YNoriIHOMOYEHHOMY  WHAMBUMAYANbHOMY  NPEeanpuUHMMAaTento,  MMMNopTepy)  WHble
npenycMoTpeHHble MyHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YynNOrHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, MMMopTepy) W
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMBI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbsi 20. YcTpaHeHWe HeOCTATKOB TOBapa M3roToBMTENEM (NPOAABLOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNONTHOMOYEHHbIM UHAMBUAYANBHBIM NPeAnpUHUMAaTENeM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HegoCTaTKOB ToBapa He OnpeaerneH B MMCbMEHHON dhopMe cornalleHnem CTOpPOH,
3TV HegoCTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOSHOMOYEHHON OpraHusauuen unm
YNONHOMOYEHHbIM  MHAMBMAYalMbHBIM  NpeanpuHMMaTeneM, MMNOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MWHUMarbHBIA CPOK, OOBLEKTVBHO HEOOXOAMMbIVA ANA UX YCTPaHEHMS C y4eToM 0Obl4HO NprMMeHsiemoro cnocoba.
CpoK ycTpaHeHWst HeoCTaTKOB ToBapa, onpeAensemMbsln B NMMCbMEHHOW (DOpMe corfalleHneM CTOPOH, He MOXET
npesbIaTh COPOK NATbL AHEN.

B cnyvae, ecnn BO BpeMms YyCTpaHeHMs HeAOCTaTKOB TOBapa CTaHET OYeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTL cornalleHne 0 HOBOM CpOKe
yCcTpaHeHusi HegocTaTkoB, ToBapa. [lpn 3TOM OTCyTCTBME HEOOXOAUMBIX ANA YCTpaHeHWUs HedOoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cornalleHnemM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnn TOBapoB AMMTENBHOrO MNOMb30BaHWS W3rOTOBUTENb, Npodasel, NMbO YNONHOMOYEHHas
opraHuMsauus WAM  YNOMHOMOYEHHbIN WMHOMBUAYaNbHbLI NpeanpuHUMaTens o00s3aHbl MNpu  NpeabsABreHun
noTpebutenem ykasaHHoro TpeboBaHus B TpexAHeBHbIN Cpok 6e3BO3Me3gHO npedocTaBuTb MoTpebuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MONb30BaHWsA, obnagjakloWwmii 3TUMM Xe OCHOBHbIMW MOTPEeOGUTENbCKUMU
cBoncTBamu, obecrneumB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApoB ANUTESNbHOrO MONb30BaHUA, Ha KOTOpbIe
ykasaHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, yctaHaBnmBaeTcs MpaButenbctBoM Poccuiickon ®eaepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuss HeJoCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npoasieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprog McCHNCNsieTca co OHS obpalleHns noTpebutens ¢
TpeboBaHveM 006 ycTpaHeHUM HeOOCTaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [Npu Bbigaye
ToBapa wu3rotoButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONMHOMOYEHHbIA WHAUBUAOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HeAOCTATKOB TOBapa, O Aarte
nepegayn ToBapa notpebutenem Ansd ycrpaHeHUs HeAOCTAaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C uX onucaHumeMm, 06 MCMONb30BaHHbIX 3anacHbIX 4YacTsX (OeTansx, marepvanax) U o gaTe Bblgayn ToBapa
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noTpebuTento No OKOHYaHUN YCTpaHEeHNs He4OCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3genus UM cocTaBHON
4YacT OCHOBHOMO U3AENMUsl, HAa KOTOPble YCTAHOBMEHbLI rapaHTUAHbLIE CPOKWU, Ha HOBLIE KOMMIIEKTYOLLEE U3enve
WM COCTaBHYO 4YacTb OCHOBHOIO U3Zenus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlEe Wu3denve WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHoe He
npeoycMoOTPEHO OOrOBOPOM, WM rapaHTUIAHBIA CPOK MCHUCIISIETCS CO AHS Bblgadu noTpebuTtento aToro ToBapa no
OKOHYaHMN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4yae obHapyxeHns notpebutenem HegoCTaTKOB TOBapa v NpeabsBneHns TpeboBaHUs 0 ero sameHe
npogasel,  (M3roTOBWUTENb,  YMNOSIHOMOYEHHAs  OpraHu3auuss WAM  YNONHOMOYEHHbI  MHAMBUAYambHbIV
npeanpuHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHeW CO OHA NpeabsBlieHUs
yka3aHHoro TpeboBaHua noTpebutenem, a npu Heob6XoOMMOCTWM AOMNOSNHWUTENBLHON MPOBEPKM KavecTBa TaKoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHms.

Ecnu y npogaBsua (u3rotoButens, ynormHOMOYEHHOW OpraHv3aunmM unm yrnornHOMOYEHHOro MHAUBUAYaNbHOro
npegnpvHumaTtens, uMmnopTepa) B MOMEHT npeabsasreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
ToBap, 3aMeHa JokHa OblTb MpoBedeHa B Te4YeHne Mecsua Co AHA NpeabsBreHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBMeHMI0 B CPOK, HeobXoauMMbIi Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paWioHbl, B Cllyyae OTCYTCTBMSA Yy npogasua (M3rotToBUTENs, YNOSTHOMOYEHHON
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpebosaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuo noTpebutens npogaseL
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OopraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBreHns TpeboBaHns o0 3ameHe ToBapa ob6sA3aH 6e3B03mMe3aHO NpeocTaBuTb
notpebuTenio BO BPEMEHHOE NOMb30BaHNE Ha Nepuos 3amMeHbl TOBap ANMTENbLHOro Nonb3oBaHus, obnagatowmi
3TMMM Xe OCHOBHbIMU MOTPebuTeNnbCkUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbn 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmMKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK NCYNCIISIETCS 3aHOBO CO AHA Nepedayn ToBapa notpebuTento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepPHOM YMEHbLLUEHWUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHUN PacxodoB
Ha uCnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM MMLOM, BO3BpaTe YMnayeHHoOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUWN YObITKOB, MPUYMHEHHbLIX MOTPeOMTEN0 BCNeacTBue
npodaxu ToBapa HeHaanexallero kadectBa nubo NpedocTaBrieHUst HeHaanexalen uHdpopmaumm o ToBape,
noanexaT yooBneTBOPEHWIO NpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen nnm ynoriHOMOYEHHbIM
WHOMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUe [ecATU [HEeR CO [OHSA NpeabsaABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsn  23. OTBeTCTBEHHOCTb MpogaBua (M3rOTOBUTENS,  YMNOSMIHOMOYEHHOW  OpraHusauun  Wnu
YMNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MPOCPOYKY BbINOMHEHUs1 TpebGoBaHui
notpedurens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHne npeaycMoTpeHHbIX cTtaTbsaMu 20, 21 M 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HEeBbINONHEHNE (3a4ePXKY BbINONTHEHNS) TpeboBaHMA NOTPebUTeNs O NpedoCTaBleHUn eMy Ha Nnepuon PeMoHTa
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(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNOITHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpvHUMaTenb, UMNopTep), AOMYCTMBLUUIA TakMe HapyleHus, ynnadnBaet notpebutento 3a
KaXKObI AEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAst U3 €ro LieHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHusaumen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaNbHLIM MNpeanpuHUMaTenemM, UMMNopTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNETBOPEHNss Takoro TpeboBaHMA unM B [eHb BblHECEHMA CyaebHoro pelleHus, ecnu TpeboBaHue
006poBONLHO YO0OBNETBOPEHO HE BbIno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpeboBaHwWi noTpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo cBOeMy BbIGOpPY NpeabsBUTH MHble TPeOOBaHUSA, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbs 23.1. lNocneactensa HapyLleHWs NPoAaBLIOM Cpoka nepegayn npeaBapuTenbHO OnnavyeHHoro Togapa
notpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop kynnu-npogaxu, npegycMmaTpvBaownin 06893aHHOCTL NoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIMKEH coAepXaTb YCroBMe O CPOKe nepegayn Toapa notpedbutento.

2. B cnyyae, ecnu npogaseL, NOMy4YnBLUUIA CYMMY NpeaBapuTeribHON onnaTbl B onpeAeneHHoM JOroBopoM
KyNnu-npogaxu pasmepe, He UCMonHWI 0b6s3aHHOCTL MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTth:

nepeaavum onrnayvyeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOW onnartbl ToBapa, He NepeaaHHoro NpoAasLIOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnM-NpoAaxu Ccpoka nepedaydn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus ycTaHOBMEHHOrO AOroBOPOM KyMfu-NPOAaXM CpoKa nepejayn npegsaputenbHO
OnnayYyeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MOOBMHbI NPOLLEHTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
noTpebutento gormkHa Obina OblTb OCyLleCTBMNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHnsa noTpedbuTens o Bo3BpaTe emMy NpeaBapUTESbHO YavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBblaTb CyMMY NpeaBapUTENbHON
onnarbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynia4yeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MeLLeHUU YObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue [ecCATU AHel CO [OHA NpefbsBlieHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He noanexart
YAOBNETBOPEHMNIO, €CMnY NPOAaBeL, JOKaXeT, YTO HapylleHWe CPOKOB nepegadn notpebutento npeasapuTenbHO
OnnayYyeHHOro ToBapa NpoM3oLLIIo BCNeACTBUE HENPeo4oNMMON CUilbl NN NO BMHE NOTpebuTens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero kKa4ectea

1. MNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapkum (3TUX Xe mogenu un (1nwu)
apTuKyna) nepepac4yeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TaKoW Xxe ToBap ApYron mMapku (Mogenu, aptukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3amMmeH, notpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aamMmeHe, Bbille LieHbl TOBapa,
NpeAoCTaBEHHONO B3aMeH, pa3Huua B LEeHax BbinnaymBaeTcs notpebutento. LleHa ToBapa, nopnexaiiero
3aMeHe, onpefensieTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpeduTens He yOoBNETBOPEHO
NnpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa fnepefaBaeMoro B3aMeH TOBapa OnpeaensoTcd Ha MOMEHT
BbIHECEHUS CYIOM PELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPA3MEPHOM YMEHbLLUEHMW MOKYMHOWM LiEeHbI
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TOBapa B pacyeT MpMHMMAaeTCs LieHa ToBapa Ha MOMEHT npegbsiBneHus notpebutenem tpeboBaHusa o6 yLeHke
unu, ecnn oHO A0OPOBONMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM PELUEHMS O COpa3MepPHOM
YMEHbLUEHNW NOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero kayectsa notpeburtens Bnpase TpeboBaTb BO3MELLEHUS pa3HULbI
MEeXAy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYIOLIEro TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHua nnu, ecnu TpeboBaHne OOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLIOM peLUeHUs.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kayecTBa, MpPOOAHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTCcsa ynraveHHasi 3a ToBap OEHeXHas CyMMa B pa3Mepe MoralleHHOro Ko AHI0 BO3BpaTta yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npegocTaBrieHve KpeguTa.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnydyae Bo3BpaTa TOBapa HeHagfnexawero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguta (3avma), npogaseL, o06s3aH BO3BpaTUTb MNOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoLeHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXallero kayecTsa

1. MoTpebuTtens BNpaBe 06MeHATbL HENPOOOBOMBLCTBEHHbBIN TOBAP HaAfeXallero kKayecTBa Ha aHanornyHbIA
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuvobpeTeH, ecnu ykasaHHbIA TOBap He nogowen no dgopwme,
rabapuTam, acoHy, pacuBeTke, pasmepy Unn KOMMeKTaumu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero KayecTsa B TeYeHune
YyeTblpHagUaTh AHEN, He cunTas OHS ero NOKymnKu.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa Hagnexallero kavyectsa NpoBOAUTCH, €CrM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue cBOMCTBA, NIOM6bI, habpuyHbie ApnbIkuy,
a TaKKe MMeeTCs TOBAapHbI YEeK UMM KacCoBblN Yek nNMbo MHOM MOATBEepXAaloWwnin onnaTty ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOIO Yeka WM KaccoBOro yeka NGO WHOro MOATBEPXKOAKLWEro
onnarty ToBapa JOKYMEHTa He NnULLIaeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKME NOoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMepeyeHb TOBapoOB, He MoAnexawux OOMeHy NO OCHOBaHWAM, YKas3aHHbIM B HacTosAWeW craTbe,
yTBepxaaeTtca Npasutenscteom Poccunckon ®egepauun.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaleHusa notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCs OT MCMOMHEHUS AOroBopa Kynnv-npodaxu n notpebosaTb BO3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbIA TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHMe Tpex AHEN CO [OHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutensa ¢ npogasLoM 0OMeH ToBapa MOXET BbiTb NPegyCMOTPeH Npu NOCTYMNeHUN
aHanorv4Horo ToBapa B npogaxy. lpogasey ob6s3aH He3aMeanMTENbHO COOBWNTL NOTPEBUTENIO O NOCTYNNEeHUN
aHanoru4yHoro ToBapa B NPoJaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpaTtuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop pO3HUYHOW KYNIIN-NPOAAXKM MOXET OblTb 3aKMOYeH Ha OCHOBaHWUM O3HaKOMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWeM ToBapa NMOoCcpeacTBOM KaTaroro, NpocnekTos, 6yknetoB, OTOCHMMKOB,
CpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrUX) UMW MHBIMU MCKIOYaoLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOIo O3HakoMreHus noTpebuTtens ¢ ToBapom nubo obpasuom ToBapa NpuU 3aKIHOYEHUW Takoro
[0roBopa (AMCTaHUMOHHBIM cnocob npogaxu ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. lpoaaBuUoOM [0 3aKMYeHus OOroBopa [ofbkHa ObiTb NMpegocTaBneHa notpebutento mHdopmauusa ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHus) npogaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEHOBaHMK) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnosusax npuobpeTeHusa ToBapa, O ero JOCTaBKe, CPOKe CNyxObl, CPOKE rOAHOCTM U rapaHTUNHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CpOKe, B TeyeHMe KOTOpPOro AEWCTBYET NpeariokXeHue O 3aKknioveHuu
Jorosopa.

3. lNoTpebutento B MOMEHT [AOCTaBkM ToBapa [JofmkHa OblTb B MMCbMeHHOM hopme npeaocTaBneHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke npefycMOTPeHHast NyHKTOM
4 HacToslLLen cTaTbu MHOPMaLUMs O NOpsiAKeE U CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B Nnoboe Bpems 40 ero nepefayv, a nocne nepegayv topapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmaums o nopsgke M Cpokax Bo3BpaTa ToBapa Haafiexalwero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW hopmMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTene BNpaBe OTKasaTbCA OT TOBapa B
TeYyeHne Tpex MecsLEeB C MOMEHTA Nepegaym ToBapa.

BosBpaT TOBapa Haanexalwlero kKayectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbIN Bua,
noTpebuTenbckne CBONCTBA, a TaKkKe AOKYMEHT, NOATBEPXKAAIOLMIA PaKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebMTENna OOKYMEHTa, noarBepxaatowwero dakT M yCrioBUS MOKYMNKW TOBapa, He NnuiaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrve gokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npogasua.

MoTpebuTtenb He BnpaBe OTka3aTbCA OT TOBapa Hagmnexalwlero kavyecrtBa, MMeELLero MHAMBMAYanbHO-
onpenerneHHble CBONCTBA, €CMNWN YKa3aHHbI TOBap MOXET ObiTb MCMONb30BaH MCKMUYUTENBHO NpUOBpETaoLLnMm
ero notpeburtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMIadYeHHYH
noTpebuTenem no JOroBopy, 3a UCKITOYEHUEM PacxodoB NpoAaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBNeHust notpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnencTeBust Npodaxu ToBapa HeHaanexalero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMu 18 - 24 HacTodAwero 3akoHa.

CraTbs 26.2. [paBuna npoaaxu oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npofaxu oOTAEerNbHBIX BWOOB TOBApPOB YycTaHaBnuealTca [lpaBuTenbcTBOM Poccumnckom
denepaumm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUU YCNIYT)

CraTbs 27. Cpoku BbINONHeHMs paboT (oka3aHus ycnyr)

1. NcnonHutenb 06s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMOSIHEHNM paboT (oka3aHuu ycnyr). B pgoroBope © BbINOMHEHMM paboT (OkasaHuM  yCnyr) MOXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusd YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a TakKe CpPOK MeHbLUeld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npasunamMm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCsd AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) wunu (M) gaton (NepuogoM), K KOTOPOWN
NCMNOMHUTENb JOMKEH NPUCTYMMUTL K BbIMOSTHEHWIO paboThl (OKa3aHuIo yCnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINonHeHWe paboTbl (Oka3aHue YCMyrn) OCYLLeCTBRSeTCH MO 4YacTtam (gocTaBka
nepuoanyecKkon nevaTu, TexHu4eckoe obCnyxmnBaHne) B Te4eHne Cpoka EeNCTBMSA JOroBopa O BbIMOMHEHUN paboT
(okazaHum ycnyr), OOMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuogbl) BbIMONHEHMS Takmx paboT
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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Cratbs 28. MNMocneacTers HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINOHEHWs1 paboT (oka3aHus yCryr)

1. ECcnu mMcnonHuTenb HapyLuMi CPOKWU BbINOMHEHWs paboTbl (OkasaHusa ycnyru) - CpokM Hayanma u (unwm)
OKOHYaHMSA BbINOMHEHNsT paboTbl (OKasaHws ycnyrn) u (MnvM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHMS paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbINONHEHNS paboTbl (Oka3aHMs YCryru) ctano O4eBUAHbIM, YTO OHa He Byaet
BbINOMHEHA B CPOK, NoTpebutens no ceBoemMy BbIBOpy Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMNHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LieHY WW BbIMOMHWUTL ee
CBOMMMW cunamu 1 NoTpeboBaTb OT UCMONHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BblNonHeHne paboThl (0KasaHue ycnyri);

oTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMU paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX €My B CBSA3U C
HapyLleHMemM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCs B CPOKU, YCTaHOBMEHHbIE
ANs yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryrv) ykasbliBaloTCA B
A0roBope O BbINONHEeHMN paboTbl (OKa3aHuK ycnyriu).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NpeabsABUTb WCMNOMHUTENIO MHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLLen cTaTb.

3. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyrv), Bo3Bpaliaemas notpebuTentio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboTbl (OKazaHWM yCcryru), a Takke yuuTblBaemas Npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHWW yCryrn) UCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOMHEHUS paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3@ BbIMNONHEHHYO paboTy (OKka3aHHYI0 YCNyry), 3a UCKIMYEHUEM cryyas, ecnu notpebutens NpuHan
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHUS paboThbl (OKa3aHUs yCcrnyrm) Ui HasHa4YeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACTOsLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadmMeaeT notpeburento
3a Kaxabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHToB
LieHbl BbiNonHeHns paboTbl (OkasaHus ycnyru), a ecnu LeHa BbiNonHeHns paboTbl (OkazaHWs yCcryrn) 4OroBOpoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okazaHum ycnyr) mexagy notpedbutenem M MUCnonHUTENeM MoxeT ObiTb yCTaHOBNEH Gornee BbICOKMI pasmep
HeyCTOMKN (NeHwn).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CpOKOB Havana BbIMNOfHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICK/BAETCH 3a KaxKdbl AeHb (Y4ac, ecnu cpok onpederneH B Yacax) NPOCPOYKM BNMOTb A0 Havana BbIMOSHEHUS
paboTbl (OKa3zaHWsa ycnyru), ee atana unu npegbssreHns notTpedbutenem TpeboBaHWin, NPeAyCMOTPEHHbIX MYHKTOM
1 HacTosLWEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWSI BbIMOJIHEHMSI paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabld AeHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMOMHEHNss paboTbl (OkasaHusa ycnyru), ee 3Tana wnu npegbsaBrieHnss noTpebutenem TpeboBaHWK,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Okas3aHusa ycryrum) nnv obLlylo LeHy 3akasa, ecrnv LeHa BbINOfMHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegerneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
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TpeboBaHWe noTpebutena AOMKHO Obino ObiITb YOOBNETBOPEHO WCMONHWTENeM B AeHb [0OpOBOMBHOrO
YOOBMETBOPEHNs Takoro TpeboBaHMs unu B JdeHb BblHECEeHus cydebHoro pelueHus, ecnu TpebosaHue
noTpebutens 4O6pOBONBLHO YAOBNETBOPEHO He BbiNo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, ECNN UCMONHUTENb AOKaXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHUs paboTbl (OKa3aHus ycnyru)
Npon3oLLNo BCNEACTBNE HENPEOONMMOW CUMbl UMK NO BMHE NoTpebuTens.

CraTtbs 29. NpaBa noTpebuTens npyu 06HapPYXEeHUN HeAOCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOW yCryru)

1. MoTpebuTtene npu oBGHapyXeHUN HeJoCTaTKOB BbIMONIHEHHOW paboThl (Oka3aHHOW ycnyru) BrpasBe Mo
cBoemy Bblbopy noTpeboBaThb:

©e3B03Me3HOro yCTpaHeHUsi He4OCTaTKOB BbIMOSTHEHHOW paboThl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLETO YMEHbLUEHWS LEHbI BbIMOTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me3HOr0 W3roTOBMEHUS [OpPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro e KayecTBa unu
MOBTOPHOrO BbINOSIHEHMSA paboTbl. [lpy 3TOoM noTpebuTens o06s3aH BO3BpaTUTb paHee MNepefdaHHyr emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM CUramMm unm TpeTbuMmn nnuuamm.

YpnosneTtsopeHue TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHUM
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUN paboTbl (OKka3aHMM ycryrv) He OocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTW B (hOpMeE HEYCTOMKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbINOMHEHUSA paboThl (OKa3aHUst ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BnpaBe OTKa3aTbCsl OT MCMOSIHEHUSA OOroBopa O BbLIMNOMHEHWM paboTbl (OKa3aHWK YCryru) u
noTpeboBaTb MOJSIHOrO BO3MELLEHUS] YObITKOB, ECNIN B YCTAHOBIEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HeOoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BnNpaBe OTKa3aTbCA
OT WUCMOMHEHWsi JOroBopa O BbIMOMIHEHUM paboTbl (OKa3aHMM YCnyru), ecn UM OOHapyXeHbl CYLIECTBEHHbIE
HegoCTaTKM BbIMNONIHEHHOW paboTbl (OKa3aHHOW YCMyrv) WIM WHbIE CYLWEeCTBEHHble OTCTYMMEHUs OT YCIOBWM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTkaMu BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMNEHHbIE AN
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTKa3e oT
WCMOSTHEHNA OroBopa O BLINOMHEHUM paboThl (OKazaHUM ycnyru), a Takke y4utblBaeMas Nnpyu yMEHbLUEHUUN LieHbI
BbINOMHEHHOW paboThl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C nyHkTamun 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAoOCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapPYXUTb HEAOCTaTKM MPU MPUHSATUN BbINOMHEHHOW paboThbl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALWL MM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBSA3aHHble C HegocTaTkamu BbINOMAHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYeHWe rapaHTUMHOrO CPoKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CPOK, B npefenax ABYX NET CO OHS MPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyrM) wunu nsatu net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb OTBEYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYK HE YCTaAHOBMNEH rapaHTUNHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIM [0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HUKLLUMM [0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMNEH rapaHTUWHBIA CPOK, UCMOMHMTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXeT, YTO OHM BO3HWUKMM Mocre NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreve
HapylweHuss MM nNpaBuN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TPeTbUX nNul  Wnu
HenpeogonMMoKn CUnbI.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasix, korga npefyCMOTPEHHbI AOrOBOPOM rapaHTUIAHBIA CPOK COCTaBNSAET MeHee ABYX NeT (MaTu
neT Ha HeOABWXKMMOE WMYLLECTBO) M HedocTaTku paboTbl (ycrnyrn) obHapyKeHbl noTpebutenem Mo UCTedYeHuu
rapaHTUHOIO CpoKa, HO B npefenax ABYX NeT (MATW NeT Ha HeOBWXMMOE UMYLLECTBO), notTpebutenb Bnpase
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npeabABUTbL TpeboBaHWsA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLLeln CTaTby, eCrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTsl (ycnyru) uim no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPaHEHWUM HEOOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKIM
00 NPUHATUS UM pesynbTaTta paboTsl (yCnyrn) unm no NpudnHam, BO3HUKLLIMM A0 3TOro MoMeHTa. 910 TpeboBaHue
MOXeT ObITb NPeabABEHO, ECNN Takne HeAoCTaTKN OBHAPYXeHbl MO UCTEYEeHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATUA pesynbTata paboTol (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHne AecATV NeT CO OHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO OHA ero npenbsiBreHus notpebutenem wmnm oBHapyKEHHbIN HeAOCTaTOK SABMSETCS
HeycTpaHuMbIM, MOTpebuTens No ceoemy BbiObopy Bnpase TpeboBaTth:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHY0 paboTy (OKa3aHHY yCryry);

BO3MELLEHUS MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HedOoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBoOMMU CUnamMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNsT YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokun ycTpaHeH/s He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrn)

Hepoctatku paboTbl (ycnyrm) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoYeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCcTpaHeHWsi HeAOCTaTKOB TOBapa yka3biBaeTCs B JOrOBOPE UMW B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeHTE NMbOo B 3asABNEHMU, HaNnpaBreHHOM NoTpednTenem NCNOMHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSLEN CTaTbel CPOKOB YCTPaHEHUA HEOOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YyCrnyrv) UCMOMHWUTEMb YNradMBaeT MOTPeOuTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW OnpeaensioTcd B COOTBETCTBUM C MYyHKTOM 5 cratbn 28
HacTosiLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO UHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NMyHKTaMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOPEHUS OTAENbHbLIX TpeboBaHUn NoTpeduTens

1. TpeboBaHusi notpebutens o6 ymeHbLUeHUW LieHbl 3a BbINOMHEHHYID paboTy (OkasaHHyk ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryru) CBOMMW CUnamm
Unu TpeTbMMM NMuamMK, a Takke O BO3BpaTe ynnadveHHon 3a paboty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30M OT WUCMOSIHEHMS AOroBopa, NpeaycMOTPEeHHble NyHKTOM 1 cTaTbm 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, nognexat YOOBMETBOPEHWIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYroW BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e KayecTBa WnyM O MOBTOPHOM BbINOSIHEHUM PabOTbl (OKa3aHWW yCryru) noanexaT yAOBETBOPEHUIO B
CPOK, YCTAHOBIEHHbIN Ans CPOYHOro BbINOMHEHWs paboTbl (OKasaHus ycrnyru), a B criyyae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeQyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHuu YCrnyru), KOTopbld Obin
HeHagnexatue UCMOosTHeH.

3. 3a HapyLlueHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTber CPOKOB yAOBIETBOPEHMS OTAENbHbIX TpeboBaHmn
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaensoTca B COOTBETCTBUN C MYHKTOM 5 cTtaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacToswen crtatbu, NotpebuTens BrpasBe
NpegbsBUTbL UCMONHUTENIO MHbIE TPeboBaHUA, NpeayCMOTPEHHbIE NYHKTOM 1 ctaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOSNTHEHNS JOTOBOPa O BbINOMHEHUM paboT (oka3aHum ycnyr)
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWS OOrOBOPa O BbIMOJIHEHUWM PabOT (OkasaHuW ycrnyr) B
no6oe BpeMs Npu YCMOBUM OMMaThl WCMOMHUTENO (PaKTUYECKU MOHECEHHbIX WM PacxodoB, CBA3aHHbLIX C
UCnomnHeHnem 0653aTenbLCTB No AaHHOMY [0OroBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyru), MoXeT BbITb COCTaBneHa TBepaas unn npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHuo noTpebuTens nnm ncnonHuTens obasaTensHo.

2. Ncnonnutenb He Brnpase TpeboBaTb yBenuuYeHus TBepAow CMeTbl, a NoTpebutens - ee yMeHbLUeHus, B
TOM uucne B criydae, Koraa B MOMEHT 3aKoYveHrs JOroBopa MCKIYanacb BO3MOXHOCTb NPeAyCMOTPeTb NOSHbIN
o6bem nognexalumx BbIMONHEHNIO paboT (OKkasaHWIo yCnyr) nnv HeobxoaMMbIX Ans 3TOro pacxodos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuYeHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPedoCTaBNAEeMbIX WCMOMHUTENEM, a Takke OKasblBaeMbIX eMmy
TPETbUMN NUUAMK YCIyr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn BO3HMKN@ HEOBXOAMMOCTb BbINOMHEHMS AOMOMHUTENbHbLIX PaboT (OKasaHus OOMONHUTENbHBLIX
ycrnyr) u no 3TOM MPUYMHE CyLECTBEHHOro MpeBbIlleHNa MNpubnM3nTenbHOW CMeTbl, UCMOMHUTENb 06sA3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutens He gan cornacve Ha npeBblleHWEe
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPebUTens ynnatbl LeHbl 3a BbIMNOSIHEHHYO paboTy (OKkasaHHYH ycnyry).

WcnonHutenb, CBOEBPEeMEHHO He npegynpeamBluMi notpebutens O HeobXxoAUMOCTM NpeBblLEHUS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpPaHAs NMpaBo Ha onnaTy paboTel (ycryru) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 34. BoinonHeHve paboTbl U3 MaTepuana UcnonHuTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBoMMu CpefcTBamu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofist BbINONHeHUst paboThl, OTBEYaeT 3a ero HeHagnexallee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAIEXaLlero kadecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan wucnonHuTensa onnadMBaeTcsi MNOTpebuTenem npu 3akfYeHUM YKasaHHOro Aorosopa
MOMHOCTBIO NN B pasMepe, ykazaHHOM B JOroBoOpe O BbINOSMIHEHUN paboThl C YCIIOBUMEM OKOHYaTENbHOrO pacyeTta
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, €Criv MHONM NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUN PaboTbl, MaTepman MoOXeT ObiTb NPegoCTaBreH
ncnonHuTenem notpebutento B kpegut. lNocneaytolee n3aMeHeHNe LieHbl NPeAOoCTaBNEHHOMO B KpeauT maTtepuana
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutens un HeobxoauMMble AN  BbINONHEHUA paboTbl TEXHWYeckue CPeAcTBa,

WHCTPYMEHTBI U NpoYee JOCTaBMAOTCS K MECTY BbIMONTHEHUS pabOT UCMOMNHUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npuMeHeHun nonoxeHwn ctatbM 35 K OTHOLLUEHUSM MO [OroBOpY, CBA3aHHOMY C OKasaHuWeM Ycnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepumana (C Bewpbto) noTpedbuTtens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBO MMM YacTUYHO M3 MaTepuana (C Bewbl) notpeburtens,

KOHcyanaHTn.ﬂI-OC www.consultant.ru CtpaHunua 22 u3 28

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O sawuTe npas notTpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.08.2016

UCMNONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (Bewn) 1 npaBuIibHOE ero UCMOSb30BaHKe.

Wcnonuutens 0b6a3aH:

npegynpeantb NoTpebutens o HeNpUrogHoOCTU N HegobpPOKaYeCTBEHHOCTU NepefaHHOro notpeburenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHuTens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHanornmyHoro
KayecTBa M MO XenaHuto noTpedbutens M3roToBUTL U3genue u3 ogHOPOOHOro MaTepuana (Bewin) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (Belln) aHanormMyHoro kavyectesa - BO3MECTUTb MOTpebuTenio
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewy) onpepensiercsi, UCXOA4a M3 LeHbl Matepuana
(BeLwum), cyllecTBOBaBLUEW B TOM MeCTe, B KOTOpOM TpeboBaHme notpebutens JomkHO 6bIno ObiTe YA0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebutens 4oOPOBOMBLHO YAOBNETBOPEHO HE ObINO.

Llena maTepuana (sewum), nepegaBaemoro UCMONHUTENI0, onpeaenseTcs B 4OroBOpe O BbINOMHEHUM paboThI
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3akioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHuTenbe ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 MMM YacTUYHYIO yTpaTy (noBpexgeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nuMbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He mornu ObiTb OOHapyXeHbl npu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O643aHHOCTb UCNONHUTENS MHPOPMUPOBATL NOTPeEOUTENS 06 06CTOATENBLCTBAX, KOTOPLIE MOTYT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEpLUEHUSI B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o6sA3aH cBOEBpeMEHHO MHAOPMMPOBaTL noTpebutens o Tom, 4YTo cobnogeHne ykasaHwun
notpebutensa M uHble obCTOATENbCTBA, 3aBUCHALLME OT NOTPebuTens, MOryT CHW3WUTb KayeCTBO BbIMOSHAEMOM
paboTbl (OKa3bIBAEMOWN YCNyr) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTps Ha CBOEBpeEMeHHOe U 060CHOBaHHOE MHAOPMMPOBAHWE UCMONHWUTENEM, B
pa3yMHbI CPOK He 3aMEeHWT HenpurogHbll Mnn HegobpoKayecTBEHHbI MaTepuarn, He W3MEHWUT ykasaHuh o
cnocobe BbIMONHEHUsi paboTbl (Oka3aHust ycnyrn) nuMbo He YCTpaHUT WHbIX OBCTOATENbCTB, KOTOpble MOryT
CHM3UTb KayecTBO BbINOMHsAeMON paboTbl (OkasbiBAaeMOW YCryru), WUCMONHWTENb BNpaBe OTKa3aTbCs OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrn) n notTpeboBaTtb NOMHOro BO3MeLLEeHNS YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKMW, KOTOPblE YCTaHOBIEHbI
OOrOBOPOM C UCTIONHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSIHEHHYIO WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATKA noTpeduTtenem. C cornacus notpebutens pabota MoXeT ObITb ONfaydeHa UM Npu 3aknYeHun Jorosopa
B MOSTHOM pa3Mepe unv nyTemM Bbi4aym aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMONTHEHHbIX PaboT) NPON3BOAMTCS MOCPEACTBOM HaIMYHbIX UM 6e3HanMyHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOOATeNbCTBOM Poccuiickon ®epepauyuu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnMYHOW (OpPMbI  pacyeToB onnaTa ToBapoB (paboT, ycnyr) notpeburtenem
Npou3BOaUTCA B COOTBETCTBUM C YyKazaHUEM npofaBua (UCMOMHUTENS) NYTEM BHECEHWUS] HamNMW4YHbIX OEHEXHbIX
cpeactB  npogaBuy  (UCMOMHUTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTexHoOMYy  areHTy,
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OCYLLECTBMAIOLWEMY OEATEeNbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBMAIOLWEMY OeATenbHOCTb B COOTBETCTBMM C 3aKoHOOATeNbCTBOM O OaHkax wu
GaHKOBCKOWN OeATENbHOCTW, €CMYM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW U MHBIMW HOPMAaTUBHBIMU
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatenscTtBa noTpebutenda nepen nNpoLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAOTCH UCNONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HamnWYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAasuy (MCNonHUTent), NMbo B
KpeauTHYI0 opraHmsaumio, nmbo nnaTexxHOMy areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb Mo npuemMy nnaTexen
dusnyeckmx nud, NnM6o HaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLecTBRSLWeMYy AeATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBLCTBOM O BaHkax 1 6aHKOBCKOWN AeATENbHOCTN.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

MocnencTems HapyLLUEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nog AelcTBME HACTOosLLEN rMasbl, ONpeaensaTca 3aKkOHOM.

Cratba 39.1. lMpaBuna okasaHWsi OTAENbHbIX BWAOB YCIyr, BbINOMHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHasnumeatotca NpaButenbctBom Poccuinckon ®epgepaunn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel npas notTpeburtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbli FOCYAapCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YMOMHOMOYEHHbIM dhefeparbHbiM OpraHoOM UCMOMHUTENBLHOW BriacTu (4anee - opraH rocygapcTBEHHOro Hagsopa)
B nopske, yctaHoBrneHHoM [NpaBuTtensctBom Poccuiickon ®epepaumm.

2. ®epgepanbHbI rocyaapCTBEHHbIA HaA30p B 0611acTu 3awmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusaumMio U NpoBedeHMEe MPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (UCMOMHUTENSAMK, NMpodaBLamu,
YMNOMHOMOYEHHBIMW  OpraHn3aumMsiMM UM YNOSIHOMOYEHHBIMU  MHAMBMAYANbHBIMKM  NPeanpUHMMaTENsaIMu,
umnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  gorosBopamu  Poccuiickon ®depepauunn,
HacToAwmMM 3akoHOM, ApyrMMu dedeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMAaTWMBHBIMW  MPaBOBbIMW  aKTamMm
Poccuiickon ®depepaunn, perynvpylolwmMmn OTHOLWIEHUS B ob6nactu 3awutbl npaB notpebutenen (ganee -
obsi3aTenbHble TpeboBaHUA), NpeanncaHnin OMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIoO HaA30pa;

2) opraHusauui W MpOBEAEHWE MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBaroLMM 6e30nMacHOCTb TOBApOB (paboT, ycryr) ANs XU3HU 1M 300poBbs NoTpebutenen,
OoKpyXallLlewn cpeabl, NpeaynpexaeHve AeNCTBUIA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTBpalleHne
NPUYMHEHNS Bpeda WMYLLEeCTBY nNoTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYyHapoOHbIMM
gorosopamu Poccuiickon ®enepaunn, degepanbHbiMU 3aKOHAMU YU UHBIMU HOPMAaTUBHBLIMW NPaBOBbLIMU aKTamu
Poccunckon degepaumm;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapylweHun obsasaTtenbHbIx TpeboBaHWi, Bbigavy NpeanvcaHuin O NpekpalleHny HapyLeHun npas notpeburenen,
O npekpaLeHnn HapyLeHnn obasaTenbHbIX TpeboBaHWn, 06 yCTpaHEeHNN BbISIBNIEHHbIX HApYLIEHWn 0693aTenbHbIX
TpeboBaHuWi, NpMBNEYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLLUEHUS;

4) cuctematudeckoe HabnogeHuWe 3a  UCMNONHEeHMeM obsizaTenbHbIX  TpeboBaHWW, aHanmmM3 u
MPOrHO3MPOBaHNE COCTOSHUSI UCMOMHEHUs obsi3aTenbHbiX TpeboBaHWV MpW OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHutTensMmn, npogasLaMy, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpuHUMaTensaMu, UMnopTepamMun) CBoen AesaTernbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB NoTpeduTenein, yvyeT U aHanms
Crny4YaeB NPUYUHEHUSI BPEAa XW3HW 1 300POBbIO NOTPEOUTENEN, OKPYKAKOLLIEN Cpede N MMYLLECTBY NOTpedbuTenen,
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CBSI3aHHOro C MpuobpeTeHneM 1 UCNOMb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMy, OnacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBrneHMeM noTpebuTensam HeCBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHON U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHNe aHanM3a U oueHKU 3dEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmnTbl NpaB noTpedbutenen;

7) exeroaHyo NOAroTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX OOKNagoB O 3awmte npas noTpebutenen B Poccuiickon depepauun B
nopsiake, yctaHosneHHom lNpasutenscteoM Poccunckon ®enepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenew, opraHuM3aumenrn M MNPoOBeOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCnonHuUTEnewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YMOSTHOMOYEHHbIX WHAMBUAYanbHbLIX NpeanpuHMMaTenen,
UMMNOPTEPORB), NPUMEHSIOTCSA NonoxeHus PenepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-93 "O 3awuTte
npaB HOPUAMYECKMX IUL M WMHAOMBUAYalbHbIX MNpeanpuHuMaTenelt Mnpu  OCYLLECTBIIEHUU TOCyAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa”.

4. IomKHOCTHBIE NULA OpraHa rocyaapCTBEHHOrO Haa3opa B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawvBaTe M nonyyvyaTb Ha OCHOBAHWM MOTUBMPOBAHHBIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO CamoynpaBsreHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEN
(ncnonHuTenen, npoOaBUOB, YMOMHOMOYEHHbIX OpraHuM3auun WU - YNOSIHOMOYEHHbIX  MHOMBUAYAIbHbIX
npeanpvHumMaTenemn, UMNOpPTEPOB) UHpOpMaLMIO M JOKYMEHTbI MO BONpocaM 3aliuTbl NpaB noTpebuTenei;

2) BecnpenAaTCTBEHHO MO NPeAbsBEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWM Mpukasa (pacnopsbkeHus )
pykoBOAWTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWUM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXXEHWS, UCMOMNb3yeMble U3roToBuUTenemMm (MCMONTHUTENEM,
Npo4aBLIOM, YMONTHOMOYEHHOW OpraHM3auvMen Wnu YnoriHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIIO;

3) npoBoguTb OTOOP nNpo6 M 06pas3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auuum U peanu3yembix
notpeburenam, Ans NpoBeAeHNst X UCCreLOBaHNN, NCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENSM, NpoAdaBuaM, YMOMHOMOYEHHbIM OpraHM3aumMsaMm  unu
YMNOMHOMOYEHHbIM  MHAMBUAYalNbHbIM  MPeanpuMHUMaTenaM, uMnopTepaMm) npeanucaHnsi o  MpekpalleHum
HapylweHun npasB noTpebuTenen, O npekpaweHnn HapylweHun obsasatenbHbiX TpeboBaHui, 00 yCTpaHeHun
BbISIBMEHHbIX HapylleHui obsas3aTenbHbiXx TpeboBaHM, O NpPOBEOEeHUM MeponpuaTUn no  obecneyeHuo
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBb0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLlen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHApyLleHuax B obnactn 3awuTbl nNpa.
notpebuTtenen, paccmatpuBaTtb Aena 0b ykasaHHbIX agMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATbL Mepbl
No NPeAOTBPALLEHMIO TAKUX HAPYLUEHWN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHbIE C HapyleHusAMU 00A3aTenbHbIX
TpeboBaHWi, AN peLleHNs BOMPOCOB O BO30YXAEHUN YrONOBHbLIX AeN MO Npu3Hakam NpecTynieHni;

7) obpawaTtbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npasB notpebutenen, 3aKkOHHbIX MHTEPECOB
HeomnpeneneHHoro kKpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUN M3IroTOBUTENS (MCMOMHUTENS,
npoaasLa, YNofHOMOYEHHON OpraHusaumm, umnoptepa) nnMbo o npekpaleHUn AeaTenbHOCTU UHOUBUAOYANbHOrO
npeanpuHuMarens (ynosIHOMOYEHHOrO WHAUBMAYANbHOrO npeanpuHumaTens) 3a HeogHokpaTHoe (aBa u Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (noerekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CyooM K yyacTuo B gerne nubo Bnpase
BCTynaTb B 4eJ1I0 N0 CBOEW MHULMATMBE UMK NO UHMLMATMBE NUL, Y4acTBYOLWMX B Aene, ANa Aayn 3akniveHnst no
aeny B Uensx 3awutbl npaB notpebuTeneit B MNopsigke, YCTAHOBMEHHOM 3akoHogaTenscTBOM Poccuiickon
degepaumm.

5.1. MNpeanucaHne, BblgaHHOE MPU OCYLLECTBIEHMM FOCYAAPCTBEHHOIO Hag3opa B obnactu 3awuTbl Npa.
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE Tpex MecCsLEeB CO AHSA ero Bblgauyun. B
crnyvyae npuHATUSA 3asiBNeHna 06 obGxanoBaHWM 3TOro npegnucaHus K Mpov3BOoACTBY apbutpaxHoro cyga
WCMOJSIHEHNE 3TOro0 MNpeanucaHnsl NPUOCTaHaBNMBAETCS OO0 [OHS BCTYMIIEHUS pelueHus apObuTpaxkHoro cyda B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH degepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe JaBaTb Pa3bsiCHEHMS MO BOMPOCaM NPUMEHEHUS] 3aKOHOB U
MHBbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUS B 0OnacTu 3awuThl
npae noTpeduTenen.
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7. F'ocynapCTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapOB TpebGoBaHMsSIM 6e30MacHOCTM, YCTAHOBMEHHBLIM
TEXHWYECKMMMW  perfameHTaMu, OCYLLECTBRSETCA Takke YNONMHOMOYEHHbIMW  hefepanbHbiMU  OpraHamMu
MCMOSNHWUTENbHON BNacTM B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiicko ®depepauny 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnbHbIMU - OpraHamm
NCMNONMHUTENBbHOW BMNacTh, ykasaHHbIMWU B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBAHME U BEAEHUNE
OTKPbITOr0O ¥ OOLLE[OCTYNHOrO rOCyAapCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectsa u BesonacHoCTu ToBapos (paboT, ycnyr) B nopsake, ycraHoBneHHoM [MpaButenscTtsoM
Poccuiickon ®epepauuun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

CrtaTtbal 41. OBsi3aHHOCTb M3roToBUTENs (MCMOMHUTENS, NPoAaBLa, YNOMHOMOYEHHOW OopraHu3aumMm Unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, uMmnopTepa) no nNpeaocTaBneHuto MHopmauum opraHy
rocyapCTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Warotosutens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus WM YroriHOMOYEHHbIN
WHAMBMAOYanNbHbIM NpeanpuHMMaTens, uMmnopTep) no TpeboBaHM oOpraHa rocydapCTBEHHOIO Hagsopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMio,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOPME U MHYK MHEOPMaLMIO, HEOBXOAUMYK ANS OCYLLEeCTBIEHWS
OpraHoOM roCy4apCTBEHHOro Hagsopa W ero  AOS/HKHOCTHbIMM - fMUaMyM  MOSIHOMOYMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 42.1. TlonHOMOYMS BbICLUMX WCMOSIHUTENbHBIX OPraHoB rOCYyAapCTBEHHOW BNacTu CybbekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTW COOTBETCTBYLEro cybbekta Poccuickon
denepaumn ocyllecTBnsieT MeponpusATusa No peanusauun, obecneyeHuo U 3awmTe npaB notpebutenen u B
npegenax cBOUX NOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHus ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS deaepanbHbIX OPraHoB WCMONHUTENbLHON
BMacTu, KOTOpble He nepedaHbl Ans OCYLWEeCTBMNEHUS opraHaMm rocygapCTBeHHOW Bnactu cybbektoB Poccuickon
degepaumun n opraHaM MECTHOrO CaMOynpaBeHNsi COOTBETCTBYOLWUMN dheaepanbHbIMU 3aKOHaAMU.

Cratba 42.2. [llepepaya oOCyLWeCTBMNEHUS MOMHOMOYMIM oOpraHa rocyaapCTBEHHOr0 Haasopa opraHam
ncnonHuTensHou BnacTn cydbbekrtoB Poccuiickon degepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBNEHUO dhefepanbHOro rocygapCTBEHHOro
Hags3opa B obrnactv 3awuTbl NpaB noTpebuTenem MoryT nepefaBaTbCs ANSA  OCYLLECTBIIEHUA opraHam
ucnonHuTensHonm Bnactun cybbektoB Poccuiickon ®Pepepauumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM OT 6 okTa6psa 1999 roga N 184-93 "O6 0o6wux
npuvHUMNax opraHu3auun 3akoHofdaTenbHbIX (MpeacTaBUTEeNbHbIX) U UCMONMHUTENBbHBIX OPraHoB rocygapCTBEHHOM
BnacTtu cydbekToB Poccunckon ®epepaumun.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU UM UHLIMU
HOpMaTMBHbLIMW NpaBOBbLIMU akTamu Poccuickon degepaunn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMWM W WHbIMW HOPMAaTWUBHLIMK MPaBOBLIMU
aktamm Poccuiickon depepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONMHOMOYEHHAs OpraHusaumst unm
YMNONTHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHuMaTesnb, UMNOPTEP) HeceT aAMWHUCTPATMBHYIO, YrONOBHYIO UMK
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rpakgaHCKoO-rnpaBoBYyKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccuinckon dJep,epauMM.

CraTtbsi 44. OcyLuecTBnNeHne 3aluThl NpaB NoTpebuTenen opraHamMmym MECTHOIO CamMoynpaBeHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawuTbl npaB notpebutenen Ha TeppuTOPUMU MyHULMNANbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBreHus Bnpase:

paccmaTtpuBaTh xanobbl noTpedbutenei, KOHCYNbTUPOBAaTb MX MO BOMNpPOCaM 3allnThbl NpaB noTpebutene;

obpawatbcs B cyabl B 3alLMTy npaB notTpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbISBNEHMM NoO xanobe notTpebutens ToBapoB (paboT, ycnyr) HeHagnexawero KayecrtBa, a Takke
onacHbIX AN XU3HMW, 300POBbs, UMYLLIECTBA NOTpebMTENen 1 OKpyXatoLlen cpedbl HedameanuTenbHO n3BeLwatb
06 aTOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BIacT, OCYLLECTBMSAOLWMNE KOHTPOMb 3a KayecTBOM W
©e3onacHoCTbo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTene MOXET OCYLIEeCTBMAATbCSA Yepe3 MHOrOYHKLUMOHANbHbIE  LIEHTPbI
npenocTaBneHnst rocygapCTBEHHBIX U MYHULMMAMbHBLIX YCIYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06bEOUHATbCS Ha [OOPOBOMLHOM OCHOBE B OOLWECTBEHHble O00bEeAVMHEHUS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBMAT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu yka3aHHbIX 00 beanHEHUI (MX accoumaumin, colo30B) U 3akoHogaTenscTBOM Poccuiickon degepaunn.

2. OOwecTBeHHble 00beaMHeHuUst noTpedbuTenen (Mx accoumauuun, Col3bl) ANA OCYLECTBIIEHUA CBOMX
yCTaBHbIX LieNnewn Bnpase:

yyacTBOBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccunckon denepaumm, perynvpyrowmx oTHOWEHNs B obnactu
3aWwuTel Npae noTpebutenen;

NPOBOAWTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEbUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCMNOMHUTENSIMU) MHGOPMALIMKN O HUX;

OCYLLECTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npae notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO caMoynpaBnieHus MHGopMauuio O akTax HapyleHWd npas
notpebutenen Ons NpoBEeAEHUS MPOBEPKM 3TUX (PAKTOB M MPUHATUSA B Cryvae WX MOATBEPXOEHUS Mep Mo
NpecevYeHnio HapyLlleHuin npaB noTpeduTenen B npedenax MOSIHOMOYUIA YKa3aHHbIX OPraHoOB, y4acTBOBaTb B
NpoOBEAEHUN IKCNEPTU3 MO dhakTam HapyLleHWI NpaB noTpebutenen B cBs3n ¢ obpalleHnamm notpedutenein. Mpu
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPOMs 0bLLEeCTBEHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnaumm, corosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auuin unm
YMNONMHOMOYEHHbIX  WHAMBUAYAlNbHbIX  NpeanpuHUMaTtenei, MMMopTepoB)  NpeacTaBneHne  [OKYMEHTOB
(BbINONHEHME OencTBU), 0653aHHOCTb NpeacTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOpMaLUIo O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBAHMIM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
nHdopmaumio, kotopass Oyaetr cnocobCTBOBATb peanusauun MpaB U 3aKOHHbIX MHTEPECOB MNOTpebuTenen.
Mybnukyemble 0OOLECTBEHHBIMU OObEAMHEHMAMU NOTpebutenen (Mx accoumauusmMu, coto3amu) pesyrnbTaTbl
CpaBHUTENbHbLIX UCCMNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peknaMmon;

BHOCUTb B hefieparibHble OpraHbl UCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBbLILIEHNIO KavecTBa TOBapoB (paboT, ycnyr), MO NPMOCTaAHOBIEHWIO MPOM3BOACTBA W peanu3auun TOBapoB
(BbINONMHEHNs1 paboT, OKa3aHUA yCnyr), No OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEObSBIISIEMbIM K HAM U YCTaHOBMEHHbIM 3akoHogaTtenbcTBoMm Poccunckon depepaumm o
TEXHUYECKOM PErynupoBaHmm obs3aTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl UCMONHUTENbHOW BRactu maTepuanbl O
NPUBEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSALMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOJIHEHNE
paboT, okasaHue yCryr), He COOTBETCTBYIOLIMNX MPEABABNAEMbIM K HUM 00s3aTenbHbiM TpeboBaHMsIM, a Takke
Hapylalwmux npaesa notpebutenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccunckon degepaumu;
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obpalyaTeCa B OpraHbl MPoKypaTypbl C NpocbbaMy NPUHECTU MPOTECTbl O MPU3HaHUN HeLeNCTBUTENbHBIMU
aKkToB (pefepanbHbIX OpraHoB MCMOSNIHUTENbHOW BNacTW, akTOB OPraHOB WMCMOMHUTENbHOW BracTu CyObeKkToB
Poccuickon ®degepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfeHus, NPOTMBOPEYallMX 3aKOHaM U WHbIM
perynupyroLmum OTHOLLEHMst B 0BnacTu 3awwmTbl npaB notpedbutenen HOpMaTMBHLIM NPaBOBbIM akTamMm Poccuiickon
degepaumu;

obpawatbcs B cyabl C 3asiBNEHUSMU B 3aliMTy npaB noTpebutenert m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnel nOTpebuTenen, HeonpeaeneHHoro Kpyra noTpebutenen);

y4yacTBOoBaTb COBMECTHO C OpraHoOM rOCyQapCTBEHHOro Haasopa B (POPMUPOBAHUM  OTKPLITbIX W
00LefoCTYNMHbIX FOCYAAapPCTBEHHBLIX MHAOPMALMOHHBIX pPecypcoB B obnactn 3awmTtbl npaB noTpebutenen,
KauyecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaeparnbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awwmTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra noTpeduTtenen
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapcTBeHHOro Hagsopa, OpraHbl MECTHOro CaMoyrnpaBfieHusl, o0LecTBeHHble 00beauHeHus
notpeburenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsBATb UCKM B CyAbl O MpeKpalleHuy MpPOTUBOMPaBHbIX
OENCTBUA U3roToBUTENHA (MCNOMNHWUTENsl, NpoAdaBLa, YNOSIHOMOYEHHOW OpraHu3aumm unuM  YnosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpvHMMaTens, UMNopTepa) B OTHOLLEHM HEONPeAENEHHOro Kpyra notpeburenen.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpEHWM Takoro Mcka cyg obsi3biBaeT npaBOHApYLUMTENS OOBECTU B YCTAHOBIIEHHbLIN CyooOM
CPOK Yepes cpeAcTBa MaccoBOW MHGOPMAaLIMK UMK MHBIM CNOCOOOM 0 CBeAEeHUS NOTpebuTenen peLlerHve cyaa.

BcTynvBlIEe B 3aKOHHYHO CUIy pelleHue cyga O MNpPU3HaHUM OEeWCcTBUM M3rotoButens (MCMONHUTENS,
npogasua, YMOMHOMOYEHHOW OpraHuM3aumMM WAM  YNONTHOMOYEHHOIro MHAMBMAOYANbHOIO MNpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeoMpederieHHOro kpyra notpeburtenen obssatenbHO AN cyaa,
paccMmaTtpuvBaloLLero Uck noTpebutens O 3awuTe ero npas, BO3HUKLWIUX BCMEACTBME HACTYMMEHUS rpaXkgaHCKo-
NpaBoOBbIX MOCNEACTBUN AENCTBMI M3roToBUTENS (MCMONMHUTENS, Npodasua, YNONHOMOYEHHOW OopraHnsaumn mnm
YMOMHOMOYEHHOr0 HANBMAYaNbHOro NpeanpuHUMaTens, MIMNoOpTepa), B 4acTu BOMPOCOB, UMENU NN MECTO Takme
OENCTBMS M COBEPLUEHbI NN OHWM M3roTOBUTENEM (UCMONHUTENEM, NPOAAaBLIOM, YNOMHOMOYEHHON opraHu3almen
UK YNOSTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHUMaTeNemM, UMMOPTEPOM).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPeAbABIEHHOro 0bLLeCcTBEHHBIM 00beanHEeHNeM noTpebuTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOrO CaMoyrnpaBfieHMs B WHTEpPecax HeonpederieHHoro Kpyra
notpebutenen, cyg nNpUHMMaeT peLlleHMe O BO3MELLEHMM OOLLEeCTBEHHOMY OObeauMHeHWo noTpebuTtenen (ux
accouvauum, cor3y), opraHaMm MeCTHOro CamMoyMnpaBIieHUs BCEX MOHECEHHbIX MO Aeny cynebHbIX M3LepXKek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pacCMOTPEHMEM Aenia HeoOXOoAMMbIX pacxodoB, B
TOM 4YuCIie PacxOL4OB Ha NPOBeAEHME HE3ABMCMMOWN SKCNEepTU3bl B Cry4Yae BhbISIBNEHUS B pe3yrbTaTte NpoBeaeHus
TaKOW aKCNepTU3bl HapyLLeHUs obs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).
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